
	
  
	
  
	
  
	
  

RENTAL	
  CONDITIONS	
  TOURING	
  CARS	
  
	
  
Camper	
  rate	
  includes:	
  
Value	
  Added	
  Tax,	
  300	
  kilometers	
  per	
  rental	
  day	
  (there	
  are	
  no	
  refunds	
  for	
  unused	
  kilometers),	
  
compulsory	
  insurance	
  against	
  loss	
  or	
  damage,	
  collision	
  insurance	
  with	
  €2,400	
  deductible	
  per	
  accident	
  
or	
  damage,	
  cooking	
  ware	
  and	
  tableware	
  and	
  each	
  vehicle	
  is	
  supplied	
  with	
  multilingual	
  instruction	
  
booklets.	
  Luggage	
  handling	
  -­‐	
  Clients	
  can	
  leave	
  their	
  hard	
  cover	
  suitcase	
  at	
  our	
  rental	
  station	
  for	
  their	
  
vacation	
  time.	
  
	
  
Camper	
  rate	
  is	
  exclusive	
  of:	
  
Petroleum	
  (DIESEL)	
  is	
  not	
  included	
  in	
  the	
  price.	
  Diesel	
  tank	
  is	
  full	
  at	
  the	
  pick-­‐up	
  and	
  it	
  has	
  to	
  be	
  
returned	
  full.	
  Clients	
  can	
  choose	
  to	
  purchase	
  a	
  refueling	
  service	
  if	
  they	
  wish	
  to	
  return	
  a	
  vehicle	
  with	
  
unfilled	
  diesel	
  tank.	
  
Gas	
  is	
  not	
  included	
  in	
  the	
  price.	
  Both	
  bottles	
  are	
  full	
  upon	
  pick-­‐up	
  and	
  we	
  charge	
  €50	
  for	
  each	
  used	
  
bottle.	
  No	
  charges	
  if	
  returned	
  full.	
  Gas	
  bottles	
  can	
  be	
  purchased	
  in	
  advance.	
  
Blankets	
  and	
  pillows	
  are	
  not	
  part	
  of	
  standard	
  accessories.	
  
Parking	
  at	
  our	
  depot	
  -­‐	
  We	
  charge	
  €8	
  per	
  rental	
  day	
  if	
  a	
  client	
  leaves	
  their	
  car	
  at	
  the	
  rental	
  station.	
  
	
  
Deposit/credit	
  card	
  
Deposit,	
  is	
  required	
  upon	
  departure	
  to	
  ensure	
  that	
  the	
  vehicle	
  is	
  returned	
  in	
  the	
  same	
  condition	
  as	
  it	
  
was	
  upon	
  pick-­‐up.	
  Deposit	
  is	
  made	
  with	
  a	
  credit	
  card	
  imprint	
  that	
  will	
  be	
  taken	
  at	
  pick-­‐up.	
  Touring	
  
Cars	
  will	
  authorize	
  one	
  full	
  deductible	
  from	
  client’s	
  card.	
  The	
  client’s	
  credit	
  limit	
  ought	
  to	
  be	
  
sufficient	
  to	
  cover	
  the	
  deductible	
  and	
  other	
  purchases	
  that	
  they	
  plan	
  to	
  make	
  during	
  their	
  holiday.	
  
Authorization	
  will	
  be	
  cancelled	
  if	
  no	
  new	
  damages	
  are	
  discovered	
  at	
  drop-­‐off.	
  
All	
  authorized	
  drivers	
  have	
  to	
  present	
  an	
  individual	
  credit	
  card	
  for	
  insurance	
  purposes.	
  
Credit	
  Card	
  has	
  to	
  be	
  valid	
  minimum	
  6	
  months	
  after	
  drop-­‐off.	
  Accepted	
  Credits	
  Cards	
  are	
  American	
  
Express,	
  Diners	
  Club,	
  Visa	
  and	
  MasterCard.	
  No	
  cash	
  is	
  accepted!	
  
	
  
Fuel	
  purchase	
  option	
  
Touring	
  Cars	
  rentals	
  commence	
  with	
  a	
  full	
  tank	
  of	
  diesel.	
  A	
  refueling	
  charge	
  of	
  €26	
  +	
  €2	
  per	
  liter	
  will	
  
be	
  applied	
  to	
  a	
  rental	
  if	
  a	
  vehicle	
  is	
  returned	
  with	
  less	
  than	
  a	
  full	
  tank	
  of	
  diesel.	
  Client	
  may	
  choose	
  the	
  
Fuel	
  Purchase	
  Option.	
  
Full	
  Purchase	
  Option	
  is	
  available	
  at	
  the	
  time	
  of	
  rental	
  and	
  allows	
  clients	
  to	
  return	
  vehicle	
  without	
  
refueling	
  diesel	
  tank.	
  Total	
  cost	
  is	
  based	
  on	
  self-­‐service	
  diesel	
  price	
  in	
  the	
  area	
  and	
  €13	
  surcharge.	
  
This	
  option	
  allows	
  a	
  client	
  the	
  convenience	
  of	
  not	
  having	
  to	
  refuel	
  the	
  vehicle	
  prior	
  to	
  returning.	
  
	
  
Cancellations	
  
In	
  case	
  of	
  cancellation	
  or	
  shortening	
  confirmed	
  reservations,	
  charges	
  will	
  be	
  invoiced	
  as	
  follows:	
  
•	
  45	
  days	
  or	
  more	
  to	
  departure:	
  NO	
  CHARGE	
  
•	
  44	
  days	
  to	
  30	
  days	
  prior	
  to	
  departure:	
  25%	
  
•	
  29	
  days	
  to	
  16	
  days	
  prior	
  to	
  departure:	
  50%	
  
•	
  15	
  days	
  to	
  1	
  day	
  prior	
  to	
  departure:	
  100%	
  
•	
  Departure	
  day	
  or	
  no-­‐show:	
  100%	
  
	
  
Insurance	
  excess	
  
The	
  insurance	
  excess	
  is	
  €2,400	
  on	
  theft,	
  loss	
  or	
  damages	
  on/to	
  the	
  vehicle.	
  	
  



	
  
Driver	
  requirements	
  
Driver	
  must	
  have	
  a	
  driver’s	
  license	
  for	
  driving	
  passenger	
  cars,	
  be	
  over	
  18	
  years	
  of	
  age,	
  present	
  an	
  
acceptable	
  credit	
  card	
  (debit	
  cards	
  not	
  accepted)	
  and	
  have	
  held	
  the	
  driver’s	
  license	
  for	
  driving	
  
passenger	
  cars	
  for	
  at	
  least	
  one	
  year.	
  
	
  
Additional	
  drivers	
  
Individuals	
  not	
  automatically	
  covered	
  on	
  the	
  Rental	
  Agreement	
  as	
  authorized	
  drivers	
  need	
  to	
  be	
  
approved	
  by	
  Touring	
  Cars	
  staff	
  before	
  adding	
  them	
  on	
  the	
  agreement.	
  Renter	
  and	
  each	
  additional	
  
authorized	
  driver	
  must	
  be	
  present	
  to	
  sign	
  the	
  Rental	
  Agreement,	
  present	
  an	
  acceptable	
  credit	
  card	
  
(debit	
  cards	
  not	
  accepted),	
  show	
  a	
  valid	
  driver’s	
  license	
  and	
  must	
  be	
  a	
  minimum	
  of	
  18	
  years	
  of	
  age.	
  
He	
  or	
  she	
  must	
  have	
  also	
  held	
  the	
  driver’s	
  license	
  for	
  driving	
  passenger	
  cars	
  for	
  at	
  least	
  one	
  year.	
  
Additional	
  authorized	
  drivers	
  have	
  to	
  present	
  their	
  own	
  credit	
  card	
  for	
  security	
  deposit	
  at	
  rental.	
  
	
  
Minimum	
  rental	
  period	
  
The	
  minimum	
  rental	
  is	
  1	
  day.	
  Each	
  calendar	
  day	
  will	
  be	
  charged:	
  Therefore,	
  pick-­‐up	
  day	
  and	
  drop-­‐off	
  
day	
  are	
  two	
  separate	
  rental	
  days.	
  
	
  
One-­‐ways	
  
One-­‐way	
  rentals	
  include	
  picking	
  up	
  a	
  vehicle	
  in	
  one	
  city	
  and	
  returning	
  the	
  vehicle	
  to	
  another	
  city	
  or	
  
location.	
  One-­‐way	
  rentals	
  are	
  subject	
  to	
  availability	
  and	
  might	
  be	
  restricted.	
  Touring	
  Cars	
  offer	
  
limited	
  number	
  of	
  one-­‐way	
  packages.	
  One-­‐way	
  fees	
  have	
  to	
  be	
  paid	
  in	
  advance.	
  
	
  
Transfers	
  
Touring	
  Cars	
  offer	
  transfers	
  free	
  of	
  charge	
  for	
  the	
  following	
  main	
  airports:	
  
•	
  Helsinki-­‐Vantaa	
  International	
  Airport	
  >	
  www.helsinki-­‐vantaa.fi	
  
•	
  Rovaniemi	
  Airport	
  >	
  www.finavia.fi/airports/airport_rovaniemi	
  
•	
  Arlanda	
  International	
  Airport	
  >	
  www.arlanda.se	
  
•	
  Gardermoen	
  International	
  Airport	
  >	
  www.osl.no	
  
•	
  Keflavik	
  International	
  Airport	
  >	
  www.kefairport.is	
  
Airport	
  Hotel	
  transfers	
  are	
  only	
  available	
  for	
  these	
  airport	
  areas.	
  
	
  
City	
  Transfers	
  
From	
  /	
  to	
  Downtown	
  locations	
  (one-­‐way	
  price)	
  
•	
  Finland,	
  Helsinki:	
  €59	
  
•	
  Finland,	
  Rovaniemi	
  €29	
  
•	
  Sweden,	
  Stockholm	
  €89	
  
•	
  Norway,	
  Oslo	
  €139	
  
•	
  Iceland,	
  Reykjavik	
  €89	
  
Additional	
  transfers	
  are	
  invoiced	
  and	
  must	
  be	
  paid	
  in	
  advance,	
  prior	
  to	
  the	
  pick-­‐up.	
  
	
  
Picking	
  up	
  the	
  vehicle	
  
Touring	
  Cars	
  needs	
  exact	
  pick-­‐up	
  and	
  drop-­‐off	
  times.	
  In	
  addition,	
  flight	
  numbers	
  have	
  to	
  be	
  informed	
  
for	
  all	
  rentals	
  that	
  include	
  airport	
  pick-­‐up	
  service.	
  
Please	
  note	
  that	
  we	
  charge	
  €149	
  if	
  the	
  pick-­‐up	
  time	
  is	
  between	
  18:00	
  and	
  08:00.	
  
	
  
Dropping	
  off	
  the	
  vehicle	
  
One-­‐way	
  locations	
  can	
  be	
  used	
  only	
  as	
  a	
  drop-­‐off	
  location.	
  Moreover,	
  Touring	
  Cars	
  does	
  not	
  have	
  an	
  
office	
  in	
  these	
  “Drop-­‐off	
  only	
  locations”,	
  and	
  only	
  provide	
  collection	
  service	
  at	
  the	
  local	
  airports.	
  	
  
•	
  The	
  vehicle	
  must	
  be	
  returned	
  with	
  an	
  empty	
  waste	
  water	
  tank	
  and	
  an	
  empty	
  lavatory	
  cassette.	
  
Also,	
  vehicle	
  has	
  to	
  be	
  moderately	
  clean	
  inside.	
  Failure	
  to	
  comply	
  will	
  entail	
  a	
  cleaning	
  surcharge	
  of	
  
€150	
  and	
  labor	
  charge	
  of	
  €60	
  per	
  hour.	
  



•	
  Smoking	
  is	
  prohibited	
  in	
  the	
  camper,	
  €850	
  penalty	
  will	
  apply	
  if	
  this	
  rule	
  is	
  broken.	
  
•	
  Animals	
  are	
  not	
  allowed	
  in	
  the	
  campers.	
  The	
  penalty	
  fee	
  is	
  €400.	
  
•	
  Touring	
  Cars	
  will	
  automatically	
  charge	
  all	
  parking	
  fines	
  which	
  clients	
  have	
  received	
  during	
  their	
  
holiday	
  from	
  their	
  credit	
  card.	
  
•	
  If	
  a	
  client	
  does	
  not	
  comply	
  with	
  the	
  agreed	
  returning	
  time,	
  Touring	
  Cars	
  reserves	
  the	
  right	
  to	
  charge	
  
€50	
  per	
  hour	
  for	
  each	
  hour	
  that	
  a	
  client	
  is	
  late.	
  The	
  Client	
  has	
  to	
  give	
  a	
  minimum	
  24-­‐hour	
  notice	
  of	
  
being	
  late	
  or	
  the	
  surcharge	
  will	
  be	
  issued.	
  However,	
  it	
  is	
  essential	
  to	
  confirm	
  any	
  changes	
  in	
  the	
  
scheduled	
  service	
  times	
  with	
  Touring	
  Cars.	
  In	
  addition	
  to	
  above	
  mentioned	
  fee,	
  Touring	
  Cars	
  may	
  
charge	
  monetary	
  losses	
  from	
  the	
  client,	
  if	
  the	
  client	
  returns	
  the	
  vehicle	
  later	
  then	
  scheduled	
  and	
  if	
  
this	
  delays	
  the	
  next	
  rental	
  of	
  the	
  rental	
  vehicle.	
  
	
  
Optional	
  extra’s	
  
1st	
  Additional	
  driver	
   	
   €7	
  per	
  day,	
  maximum	
  €49	
  
2nd	
  Additional	
  driver	
   	
   €5	
  per	
  day,	
  maximum	
  €35	
  
3rd	
  Additional	
  driver	
   	
   free	
  of	
  charge	
  
Booster	
  seat	
   	
   	
   €16	
  per	
  seat	
  
Baby	
  seat	
   	
   	
   €36	
  per	
  seat	
  
Bed	
  linen	
   	
   	
   €37	
  per	
  person	
  
100	
  km	
  package	
   	
   €40	
  
200	
  km	
  package	
   	
   €80	
  
300	
  km	
  package	
   	
   €120	
  
400	
  km	
  package	
   	
   €160	
  
Camping	
  table	
  and	
  chairs	
  	
   €3,50	
  per	
  day	
  
	
  
Travel	
  restrictions	
  
Generally	
  speaking,	
  travelling	
  abroad	
  is	
  possible	
  in	
  all	
  European	
  countries.	
  However,	
  special	
  
insurance	
  coverage	
  is	
  required	
  for	
  Russia,	
  Poland,	
  Belarus,	
  and	
  the	
  Baltic	
  States.	
  It	
  is	
  possible	
  to	
  
travel	
  to	
  these	
  countries	
  with	
  Touring	
  Cars	
  motorhomes,	
  but	
  you	
  have	
  to	
  follow	
  the	
  special	
  insurance	
  
requirements.	
  If	
  you	
  plan	
  to	
  travel	
  outside	
  of	
  Scandinavia,	
  you	
  have	
  to	
  inform	
  Touring	
  Cars	
  when	
  you	
  
book	
  the	
  trip.	
  Crossing	
  the	
  Finnish	
  border	
  with	
  the	
  camper	
  is	
  prohibited	
  without	
  a	
  written	
  permission	
  
by	
  the	
  camper	
  hire.	
  	
  
	
  
	
  


